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IME Incident and Complaint Specialists
Kelsey Chevalier (515) 974-3038
kcheval@dhs.state.ia.us

Marsha Glenn (563)-323-1579
mglenn@dhs.state.ia.us

waiverslot@dhs.state.ia.us : Waiver wait list/slot questions

General IME HCBS Correspondence

100 Army Post Road
P.O. Box 36330
Des Moines, lowa 50315
Fax: 515-725-3536

hcbsir@dhs.state.ia.us : Complaints and Incident report follow-up

hcbswaiver@dhs.state.ia.us : General HCBS questions

IME HCBS Operations Manager
Shannon Miller

(515)256-4831

smillerl @dhs.state.ia.us
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